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1.1) INTRODUCTION

Education system has undergone many changes, from gurukula system of 

yester years to E-learning of the present days. The role of a teacher/Guru in any 

learning process is very important. Like the education system even the family 

system has undergone lot of changes. Joint family system has given way to nuclear 

families. Hence parents and students expect more from teachers and school. 

Under these circumstances. Guidance and counselling is considered an integral 

part of total educational process, as it helps in achieving educational objectives 

for the holistic development of students. The guidance services in schools aims 

at the holistic development of the individual in all aspects of life i.e., intellectual, 

personal - social, educational and career development.

1.2) NEED / IMPORTANCE I SCOPE OF THE PROJECT

The project aim at enhancing the personal - social skills of Class IX students. 

The children of Class IX are in the age group of 13 - 14 years. Their life passes 

through a period of rapid development. Accordingto Sigmund Freud this stage is 

marked with egos that lead to some level of superiority complex. Equally it leads 

to some inferiority complex in some young adults.

Adolescents are agents of change in their societies, a resource to be nur

tured trained and developed into productive citizens and leaders of tomorrow.

In order to prepare young people for life and work in a rapidly changing world 

educational system should impart and enhance range of life skills in students. 

This will enable them to develop confidence to face challenges in life.

The Class IX B, in which project was implemented consists of 50 students; 22 

girls and 28 boys. All the students have different talents, and academically exhib

its fair to good performance. But many are reluctant to express their ideas or view 

points in open. Many children hesitate to takes part in activities, in which they 

have to face the mike or a large group of people. Many children expressed the 

problem of stage fear, which acts as a barrier in their developmental process. 

They also need some career awareness to equip themselves to face challenges in
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life and pursue their life goals. The present guidance and counselling programme 

is intended to address the above said concerns.

1.3) OBJECTIVES

r- To identify children with low self esteem and low self respect.

r To identify the children with fear of public speaking

r To develop interpersonal relationship among peer group.

r To sensitize teachers, parents and peer group to help the children 

who have problem in public speaking.

r To create career awareness.

r To enhance the students understanding of the concepts like 

self-awareness, decision making and assertiveness.

> To motivate and suggest remedial measures to improve self 

awareness.

1.4) DESCRIPTION OF THE TARGET GROUP

Class IX B

Number of students 50

Number of girls 22

Number of boys 28

1.5) DESCRIPTION OF THE SCHOOL

KV, AFS is coming under KVS, an autonomous body under the Department of 

Education Minister HRD Government of India. It is sponsored by Southern Air 

command, Thiruvananthapuram. It is situated on the outskirts of the city. Around 

1200 students have enrolled in the school. There are around 35 teaching staff 

and 10 - 15 other non teaching staff. The school has classes from I to XII with 3 

sections in Class I and two sections upto Class XII. The school has a football and 

basket ball ground, science labs and Computer Lab.
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2.0) INTRODUCTION

Class IX B, of K.V.A.F.S, Akkulam consists of 50 children, who are energetic 

and possess different talents. But they are very reluctant to express their ideas or 

view points in open. Many have the problem of stage fear which acts as a barrier 

in their developmental process. Infact, many are not aware of the talents they 

possess. Therefore, it is essential to create self awareness and there by help 

them in the process of decision making time management etc., through group 

guidance / counselling. Individual counselling is also required in certain cases to 

raise their self esteem and thereby improving their personal social skills.

2.1) GROUP GUIDANCE INTERVENTIONS

2.1.1) Need Analysis s

As it was observed that many children of the target group, possessed varied 

talents, but hesitant to showcase their talents in public group guidance activities 

become essential part of interventions. The children who had the problem of 

stage fear / public speaking picked up confidence to speak, when they came to 

know that, there were students who have similar problems. The group guidance 

activities help them to analyse their hidden talents and develop self confidence. 

Group guidance activities help them to manage their time effectively

2.1.2) Guidance Committee formed :

In K V, AFS, Akkulam a guidance committee was formed under able leadership 

of our Principal, Mrs. Geothi Nair; Mrs. Raji Sankar, Mr,. Jainendra Kumar and Mrs. 

Jaya.K were the members who organised various guidance counselling activities 

in the school.

2.1.3) Teachers Orientation :

In the month of October, an orientation session was arranged for the stu

dents of K V AFS, Akkulam. Mrs. Raji Sankar the trainee counsellor addressed the 

teachers and stressed the need for having guidance committee in schools. The 

role of guidance and counselling in improving mental health in schools was high
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lighted Teachers were sensitized towards children's problems like stage fear etc. 

They were asked to provide maximum encouragement to children who had low 

self-esteem and did not have effective communication skills. It was decided to 

improve the personal social skills in young adults, by conducting various activi

ties.

2.1.4) Details about class talks given :

As part of the internship project IDGC, two class talks were given in Class IX 

B. One was "Self awareness" and another one was based on the topic "Effective 

Communication".

CLASS TALK 1 :

Topic : "Self awareness"

This class talk was delivered to the children of Class IX in the fourth week of 

October. Developing self awareness help the students to recognise when they 

are stressed or feel under pressure. Self awareness is also a prerequisite to 

effective communication and interpersonal relations.

The class talk was followed by a simple activity in which each student was 

asked to identify their strengths and weaknesses. Many children opined that it 

was for the first time that they are thinking about their strengths and weaknesses. 

Every student started analysing their strengths and weaknesses and sincere 

efforts were there from their side to improve their strong qualities and overcome 

their weakness.

CLASS TALK 2 :

Topic : "Effective Communication"

As one of the objectives of the project is to develop interpersonal relation

ship among peer group effective communication becomes essential. Different 

ways to express themselves, i.e., express opinions, desires, needs, fears etc., 

were discussed during the class talk. Many students involved actively in the 

activities that followed. They picked up confidence and started expressing
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opinions and ideas in future activities in the school.

2.1.5) Details about career talbs:

As part of the internship project two career talks were delivered in Class IX B. 

Since the students were just in Class IX, they do not have much idea about ca

reers. So, the career talk 1 was aimed at just creating some awareness about the 

need for career planning and the usefulness of different subjects they study in 

future career life. The importance of each subject i.e., language, Maths, Science, 

etc., was discussed.

The second career talk was about courses / subjects that students can opt 

after 10th std. Courses like acturial science, library science gemmological 

science etc was discussed.

2.1.6) Group Discussion:

A group discussion was held among the students of Class IX B during the 

month of November. The topic for group discussion was "Effective 

communication and Interpersonal relationship. The students were divided into 

groups and each group leaders voiced the ideas of their members. Every group 

unanimously opined that lack of communication skills becomes a barrier in good 

interpersonal relationships.

2.1.7) Worbshops Organised :

A workshop was organised in the month of November with an aim to create 

self awareness among young adults and also to improve interpersonal relation

ship through effective communication.

First of all each child was asked to analyse himself / herself and identify the 

strength and weakness in him / her. Then each student was given an opportunity 

to show case their talents.

As next step, they were paired up. Each student identified one hidden talent 

of other and made it public to others. Through this activity, many children came 

forward to exhibit their talent. Many children effectively communicated to others
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about the talents of their friend.

As a third step, class was divided into five groups. Each group had to identify 

one person from their group and promote him as a product as in commercial 

advertisements, or as candidates for election etc. Children participated 

enthusiastically. Some group presented their friend as a cookery show product. 

The outcome of the work shop was excellent, in the sense many children who 

never came to stage, came forward voluntarily and took active participation.

2.2) COUNSELLING INTERVENTIONS

2.2.1) Identification of Counselling cases:

Two cases who required individual counselling was identified. They are 

identified through observation during activities in school, interaction in classroom 

etc,. Both the students, who were identified had lot of potential and intelligence. 

But, they were very reluctant, to express their ideas or to share their views in front 

of their classmates. They were found to have shivering and stuttering when they 

faced a group.

2.2.2) Nature of the problem cases:

Case 1 : Vinay (Name changed)

Vinay has lot of mathematical aptitude and very good at computing skills. 

But he lacked confidence, when he presented anything in front of his classmates. 

He never came forward for any activity which involves speaking to a group of 

people. He is experiencing this problem for the past four years. Cause for the 

problem is just that nobody has stressed the importance of communication to 

him.

Case 2 : Vineetha (Name changed )

Vineetha had hidden talent for acting. But nobody helped her to identify this



talent and hence it / has gone unnoticed. On individual counselling, she also felt 

that, she has some talents, and that should be made public.

2.2.3) Interventions: Individual Counselling

Case 1: Vi nay

As Vinay did not have confidence to^soea# in front of his classmates behav

ioral interventions has to be used in improving his self confidence and thereby 

removing fears related to public speaking client was taught some relaxation tech

niques which would help him to reduce rapid heart beat that occurs before he 

speak in public. He was also taught social modelling. He was asked to listen and 

observe his teachers and news readers etc,. After that he was gradually asked to 

explain mathematical problems to his friends group, then to whole class. The 

client was given assertiveness training also. The appropriate strategies for ex

pressing opinion based on his ideas were given.

Case 2 : Vineetha

Vineetha was a very quiet girl who has lot ideas of her own. But she never 

expressed her ideas. Always agreed to whatever her friends said. Self instruction 

and self praising techniques were taught to her.

2.2.4) Outcomes :

Termination is not a very difficult thing in both the cases because the trainee 

counsellor happens to be their class teacher. Achievement / Improvements are 

noticed in the behavior of both the clients. Both have confidence to face the 

crowd, talk and express their ideas and opinions. Both are voluntarily coming 

forward and participating in all school activities.

2.2.5) Follow-up planned:

As a follow up activity, both the clients are encouraged to participate in all 

school activities. They are also encouraged to participate in inter school activi

ties also.

2.2.6) Interventions Group Counselling :
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A group counselling session was organised to focus on different life skills like 

self awareness effective communication. In the class of 50 students, around 10 

students who are confident enough and farewell in public speaking were excluded. 

The remaining students had a common problem i.e., stage fear. In the forming 

stage, all members introduced themselves. In the norming stage, each one de

scribed the kind of feelings when they are forced to face group of people. During 

working stage, members started sharing ideas and the leader/trainee counsellor 

also gave some ideas to overcome stage fear. In the terminating stage, leader 

helped them to assess what they have learned from the group.

2.2.7) Outcomes :

Every member was happy and confident at the end of the session. They felt 

that someone else, who has similar problem exists. They felt they have a plat

form to share their thoughts and feelings.

Follow up : Whenever time permits. Group members were asked to assemble 

together and share their experiences.

Conclusion: As new system of examination reforms are introduced by CBSE, chil

dren are to be graded on five point scale for different life skills like self aware

ness, effective communication etc,. Children feel quite happy and relaxed about 

counselling sessions they had and feels much confident.

os
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CHAPTER - 3

'RLS'UL'I'S AND CONCLUSIONS



3.0) INTRODUCTION

The project titled "Guidance and Counselling interventions for enhancing - 

personal social skills of Class IX students aimed at enhancing the personal social 

skills of Class IX students. Many children of the target group faced the problem of 

stage fear and low self esteem, eventhough they possessed many talents. They 

had some sort of fear, hesitation etc,, to express their opinion in public. To 

address the above said concerns many guidance and counselling interventions 

were planned and implemented in three months time. Class talks, Career talk, 

group discussion, group guidance / counselling and individual counselling were 

all part of this project. Different activities were planned and implemented in a 

graded manner.

3.1) RESULTS

The outcome of the project was very good. Many children became more 

confident, and were ready to express their opinion and ideas in public. They 

became aware of their strengths and weaknesses. They developed positive 

outlook. Their interpersonal relationship improved.

3.2) DISCUSSION

The result / outcome of the project was encouraging. Provided more time 

i.e., instead of 3 months to 6 months, it would have been more effective. Since 

other school activities interfere with the conduct of the project it should have 

longer duration.

3.3) SUGGESTIONS

No.l:

More time should be given for implementingthe project.

No. 2 :

The project could have been undertaken at the beginning of contact 

programme in DMS school itself.
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3.4) CONCLUSION :

Implementing the project was really a nice experience. The students as well 

as the trainee counsellor enjoyed the activities that were part of the project. CBSE 

has introduced reforms in examination system. The continuous and comprehen

sive evaluation involves grading of life skills also. Self awareness, effective com

munication etc,, are part of it. So at the end of the project, students of Class IX B, 

are full of energy and confidence and are hopeful of getting high grades in life 

skills, which is graded on five point scale, and comes under co-scholastic areas in 

their new CCE cards.
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DETAILS OF THE RELATIONSHIP ORIENTED INTERVIEW WITH THE CLIENT

I) Identification Data

a)

b)

Client’s name

Address

c)

d)

e)

f)

g)

Contact No.

Age

Sex

Marital status

Occupation

Vt fc LllcclcL TVPM- Z I

Ik ^e<xhS 

Male I Female

Married I Unmarried 

'$tcL

D) Primary / Secondary Problems

a) Nature of the problem
^-Ca9c

b)

c)

d)

Truicb 1

’ Whe/yv jtAc. <£aJ--e^‘ 

aA^ &<*l, a>nj, sAl

How often does the problem arise? : S^TUL,

How much does the problem interfere with the 
client’s everyday functioning?

How does the problem manifest itself? 
(thoughts / feelings/ observable behaviour) 

CL-

e)

nuAx -

, klk^TL

g

What are the patterns of events surrounding 
the problem?
(When does it occur? / With whom? I What 
happens before and after its occurrence?)

What caused the client to decide to enter into 
counselling" at this time? .



2

ni)
a)

Client’s Current Life-Setting

b)

How does the client spend a typical day / week? :
SbeyruX^ xfcl/rrLC bA<xu<X _____

sdkfr^t Gbtvj (A^fckt^ '

Client’s social / religious / recreational activities :
O CC csy^> COvuJAm • [f^di

C) Client’s educational / vocational situation
S^^cLi_>njb •

IV) Client’s Family History

a) Family members’ details

SI.
No.

Name of the 
family member

Age Occupation Relation with 
the client

1'
M ^(A -ffStCL

Sj ’ 36,

V

3

\/xyncu^tc
II u Scifex,-

(J

Personality 
description

X#.

■S2LL

b) Is there any history of mental disturbance 
in the family

c) Description of family stability 
(Jobs held / family moves)

¥es-/No

H?-^ [/d
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VI) Description of the client during the interview 
(Physical appearance / gestures / exprecc’nnc

JjL/hJ&sL /Ci .

jWVC/fJi 4j2X- J?

UrtM JLcue. 6JOO
- t ' • I /

(A) /rcfiX QtvOT)

y/ r

jKaJ 5 Qrrwerut

VII) Summary and recommendations
(Connection between the client’s expressions and the problem I type of the suitable 

counsellor / realistic goals for counselling / probable duration of the counselling)
SU 4axhe&l t&tddL Jvn! &</i ijjLd:

UJCU>- e_<x/ru

<x-^$eA

sfyJLJ). ■

J^Ltwri t/roa • S.J7 Ma/ju_ °.v<J 

SM ■ Ski. ''b-O

JoJt^ Jh" 1J A-U,

t Ca^' c^^-- &tjr

* * *
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a)

b)

Identification Data

Client’s name

Address
io/j kVS Qua/feu

pJvX fc J,

c)

d)

e)

f)

g)

II)

a)

Contact No.

Age

Sex

Marital status

Occupation

Uh

Male / Female

Married-/ Unmarried

b)

c)

Primary / Secondary Problems

Nature of the problem

How much does the problem interfere with the 
client’s everyday functioning?

How does the problem manifest itself? 
(thoughts / feelings/ observable behaviour)

d) How often does the problem arise? kJ

e) What are the patterns of events surrounding 
the problem?
(When does it occur? / With whom? I What 
happens before and after its occurrence?)

f) What caused the client to decide to enter into 
counselling at this time? J JL_1— ’

(PTQ)



HI)

a)

b)

Client’s Current Lite-setnng

How does the client spend a typical day / week? • t . f . t I-

Client’s social / religious / recreational activities :

T V ■ acw J <Jfeck mjUc(/\J qj? C/Ul&

^^A,4jvvn IrfuLO

•e ■ (4s.

c) Client’s educational / vocational situation -€ rwx
J

IV) Client’s Family History

a) Family members’ details

SI.
No.

Name of the 
family member

Age Occupation Relation with 
the client

Personality
description

1-
'Tk^cRjILA' XojbrJLd •

3. S(yvoLt\>uu h-2-
----------v------------------—

lo

b) Is there any history of mental disturbance ; / No
in the family

c) Description of family stability 
(Jobs held / family moves) CK/V^

oU^io

(PTC



V) Client’s Personal History

a) Was there any unusual or relevant illness 
or injury from parental period to present?

• ~~

b) Educational History
(academic progress / extracurricular interests / 
peer relationships)

c) Military service record : --------

d) Vocational details : ----

e) Marital details : -—

0 Previous counselling history : rJ lu

g) What are the client’s personal goals in life? : qZ) <jk COfM



'VI) Description of the client during the interview
(Physical appearance / gestures / expressions / reponses / abilities displayed / thoughts)

'tUXAjOU?) \Z\1aaJo <z>ccxX-

C6
-eoe/zMlK
tX - >

VII) Summary and recommendations
(Connection between the client’s expressions and the problem / type of the suitable 

counsellor I realistic goals for counselling I probable duration of the counselling)
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